The Employee of the 21st Century:

Characteristics Employers Look for When Hiring

· Global literacy

· Understanding of and ability to use accelerated technology

· A sense of social responsibility

· An understanding of organizational networking: horizontal and vertical

· An understanding of expanding consumer markets

· The ability to analyze the processes and barriers related to the 

accomplishment of workplace goals

· Exposure to multicultural communities and organizations

· Understanding of teamwork within organizations

· Fundamental understanding of the philosophy of TQM

· Use of problem solving skills in different contexts
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